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Courtney has always been a natural people-person. After 

working in the retail management industry and hiring and 

training employees every day, Courtney quickly learned she 

was destined for a career in Human Resources. As a Consultant 

for Zelle HR Solutions, Courtney works to create cultural impact 

and positive change within organizations—while bringing 

a creative spin. Courtney has an aptitude for implementing 

effective communication and engagement strategies within 

organizations, to foster a teambuilding atmosphere.

March 19, 2024
10:00 a.m. -11:30a.m. CT 

Presenter 

THINKING LIKE A BUSINESS  LEADER

As a leader in your organization, it is crucial to help each individual 
on your team succeed, while aligning their strengths with the goals 
of the company. To be a successful leader in your organization, 
you must provide support, feedback, and growth to your team. In 
this session, we will discuss how to effectively do this with time 
management, delegation, and goal setting techniques.


